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Feedback from the Consultation and Engagement 
on the Sefton Strategic Needs Assessment 2012  

1. Summary Report  

 
This report provides a summary of the findings from the consultation and 
engagement process undertaken on the Sefton Strategic Needs Assessment 
2012.  The consultation and engagement process took place over a twelve 
week period from August until October 2012, included a wide range of 
methods including events in parks, workshops, meetings, focus groups, a 
telephone survey  and a web based on-line survey.  In total, in excess of 1000 
people engaged with the process. Regardless of whether people are old, 
young, disabled, living in Southport or Bootle there were some common 
themes that repeatedly emerged during the consultation and engagement 
process: 

  The communities of Sefton agreed that the emerging priorities were 
the right ones for Sefton 

 The majority of people agreed that their needs would be met within 
these priorities 

 The majority of people expressed how difficult the task was to 
identify and agree priorities  

 People and communities found the processes engaging and inclusive  

Messages from the consultation and engagement process for the 
Shadow Health and Wellbeing Board  
 
The overall feedback with regard to the priorities for health and wellbeing can 
be sumarised as follows:  

 People of all ages wanted choice and control over their lives, they 
wanted to be listenend to in order to improve services, including end 
of life services,  and they want support to remain in their own homes  

  



 Maintaining independence by supporting people to remain well, with 
care close to home, improvement for primary care through vitual 
wards, good access to public transport and early intervention, 
prevention and diagnosis for those with limiting long term illness and 
/ or disabilties  

 Combat social isolation through access to local services, accessbile 
information and support networks 

 Access to work, training and volunteering for all ages and abilities, 
training that leads to real jobs  

 Access to affordable, good quality housing with support for care 
leavers and young parents    

 Services provided from children’s centres which support vulnerable 
families and children, in particular those in the poorest 
neighbourhoods,  affordable childcare and promote friendships and 
relationships 

 Primary health services need to be local and accessible, reduce 
waiting times for GP appointments, accessible walk in centres, focus 
on early diagnosis to prevent cancer, heart disease and stroke and 
improve falls prevention services  

 Inequity in drug treatment and mental health services  

 Protect children and adults from harm, increased police foot partols, 
tackle anti-social behaviour and hate crime  

  Accessible community information and support is needed for people 
leaving prison and their families, families on benefits and the impact 
of welfare reform, carers, people with disabilities, for  people  whom 
english is not their first language and to support people to manage 
their own conditions  

 

  



Key findings from the on-line survey  

A total number of 220 people completed the on-line survey.  The top priorities 

for people completing the on-line survey are as follows: 

 Find different ways to support people early to avoid them needing 
expensive acute services and surgical procedures  

 Focus services on ensuring all children have a positive start in life 

 Promote services and lifestyles that allow older people to remain in 
their homes and the community longer  

 Support local people to improve their skills, participate in training, 
undertake volunteering and gain employment  

 Diagnose illness earlier to prevent cancer, heart disease and stroke 
and treat these conditions sooner  

Key findings from specific groups:  

Organisation Key Findings 

People with Learning 
disabilities 

 Avoiding social isolation - value the services used 
and the opportunities to socialise and meet up with 
friends.  Would like more opportunities to socialise 
on evenings and weekends 

 Enjoying Independence - transport and travel is 
important to have independence.  Having a bus pass 
is essential for this.  More travel planning is needed. 

 Support with some daily tasks – help to understand 
bills, bills from service providers, more support for 
people with complex needs 

 Accessing health services – value health checks, but 
consistent standards of service are needed. Waiting 
times for appointments and to see practitioners 
could be improved 

 



Organisation Key Findings 

People with Learning 
disabilities 

 Value opportunities to do work experience and 
voluntary work – would like to do more 

 Value emergency services - particularly Fire Service 
for fire checks, but mostly Police for hate crime 
awareness and E-cards 

 Choice & Control – able to make some decisions and 
choices, but would like to do this more 

Children in care and 
care leavers 

 Housing - Good quality affordable housing is 
important as young people move into 
accommodation at a young age.  Keeping tenancies is 
not always possible without support. Experience of 
poor quality housing which was damp. 

 Work and Training – lack of appropriate training for 
the jobs that are available. People are being trained 
for jobs that are not there 

 Wellbeing & Health – The importance of healthy 
food and vegetables, but healthy food is not cheap.  
Free fruit and vegetables would help. More Walk in 
Centres are needed – they are more likely to be used 
than GP surgeries as the hours are more flexible.  
Found it difficult to access the existing walk-in 
centres from Southport as transport was poor 

 Choice & Control - Young People are being listened 
to but this needs to happen consistently. Services 
need to signpost young people to the correct 
services straight away… not ‘passed from pillar to 
post’ 

 Community Information & Support - Support 
financially for first-time/young parents with rent and 
childcare costs for young parents that are living 
alone or to enable young people to get their own 
home 

 



Organisation Key Findings 

Equalities Standing 
Group 

 Community Information & Support - Access to 
information and services for people with disabilities 
and for those whose English is not their first  
language 

 Support for people who are lesbian, gay, bisexual 
and transgender – for adults and young people, 
including hate crime 

 Childcare – needs to be accessible and affordable 

 Wellbeing & Health - services that are provided from 
within Children Centre’s are valued 

 Older People – access to services and information, 
networks, social isolation 

Parents  and carers South Sefton Parents/Carers: 

 Crime & Safety - Police foot patrols are critical in the 
areas where there has been recent gun crime.  
Families are scared and are reluctant to let their 
children play out.  Police foot patrols can act as a 
deterrent. 

 Leisure - Parks  provide safe places for families 

 Wellbeing & Health – Services in Children Centres 
support vulnerable families.  They are often a lifeline 
providing a safe supportive environment, working 
with a range of services 

Central Sefton Parents/Carers: 

 Leisure - Parks provide safe place for families, but 
there are concerns over dog fouling 

 Wellbeing & Health – Services in Children Centres 
support parents, providing affordable childcare 

 Crime & Safety - Police foot patrols are needed to 
deter anti-social behaviour.  Concerns about recent 
gun crime and drinking on the street 

 



 

Organisation Key Findings 

 North Sefton Parents/Carers: 

 Wellbeing & Health - Children Centres are important 
for friendships and relationships 

 Housing – concerns over private landlords 

Drug action team 
service users 

 Wellbeing & Health – There are not enough drug 
treatment services for people in recovery. They are 
important for wellbeing. Relationships with workers 
are key. There are more adults and young people 
drinking, with people often moving from street drugs 
to alcohol dependency. People are expected to 
recover from drug and alcohol issues in a drug hostel 
– this makes them vulnerable. 

 Better support and access to services, - earlier 
diagnosis and support, when treating drug addiction 
for example discussing stopping smoking marijuana 
then discuss stopping smoking cigarettes as well 
don’t just ignore, look at wider health issues not just 
those relating to drink and drugs. Care closer to 
home is important. Whilst walk-in centres are great 
for homeless people and people on the move, people 
should be able to access the GP where peoole have 
no fixed address. 

 Mental Health services – lack of mental health 
services. There is an inequity in services in north and 
south of the Borough (more needed in Southport). 
Waiting times are too long to get an appointment 
and in between appointments.  Commissioning – 
very important for services required in the future, 
young people are using very different drugs and 
these will result in more mental health issues and the 
need for more services in the future.  

 

  



Organisation Key Findings 

Drug action team 
service users 

 Support for carers and older people – Early 
identification of support is need for carers. Young 
carers are caring for adults who are dependent on 
alcohol and/or drugs. Some people who are 
dependent on alcohol/drugs need a carer. Older 
people should be supported to live at home longer  

 Work and training – more local jobs for local people, 
particularly young people.  There is more training, 
guidance and voluntary work needed for people in 
recovery to help develop life skills and work 
experience – a wider acceptance is needed. More 
support for parents to go back to work. 

 Community Information & Support – more welfare 
rights advice should be available, especially with the 
proposed cuts and reductions in benefits 

 Housing – concern that people will be asked to move 
away from family and friends and the support 
mechanisms as they will be required to down-size.  
Housing for young people is also needed. Concern 
that there are too many empty homes and that more 
properties are needed for the homeless. 

 Crime & safety Police – More Foot Patrols are 
needed (South) as more police patrols on the streets 
will help people feel safe. Perception that the PCSO’s 
are not respected by young people 

 

  



Organisation Key Findings 

Young People  Leisure - more youth facilities are needed across the 
borough. They would like the skate park in Southport 
to be improved and young people in Southport value 
the Coast. Across the borough young people value 
parks 

 Community Information & Support - Young people 
would like to do more active things, but often don’t 
know about facilities, e.g. bikes/skating/ 
swimming/football.  The cost of hiring sports 
complexes, i.e. football pitches is also a barrier 

 Work and Training – young people need experience 
to get a job but it is difficult to get experience 

 

Prisoners  Community Information & Support – Support is 
needed when leaving prison, particularly on benefits. 
Credit Unions are an important service for offenders.  
Welfare Reform and financial issues affecting all 
people, but particularly vulnerable people.  There is a 
need for clear advice and help 

 Work & Training – Jobs are important for ex-
offenders but it is difficult to get a job due to criminal 
record, which means that there is a chance that they 
revert back to crime.  Training for young people is 
important 

 Leisure – activities for young people are important to 
act as a deterrent 

 Wellbeing & Health – Services in Children Centres 
are important because they provide support to 
families and children of people in prison.  Mental 
health support is needed both in and outside prison 

 

  



Organisation Key Findings 

Older People  Transport – Older people use public transport to 
access services and to socialise.  In some areas of the 
Borough (Maghull), services finish at 6.00pm, which 
means it is difficult to get back from social events or 
doctors appointments. Bus passes are also very 
important to enable people to travel to socialise, 
shop and attend services. 

 Wellbeing & Health – Walk in Centres are valued, 
but there is a need for one in Southport and Maghull.  
It is difficult to get out of hours appointments and 
public transport to Litherland is very poor 

 Carers – There are ‘hidden carers’. Practitioner’s 
need to be more aware of Carers and their status in 
order to offer support/signpost if required 

 Prevention services – Early identification and 
interventions to help increase life expectancy and 
quality of life - not just clinical – five steps to 
wellbeing – start early 

 Duplication of services – services should be provided 
in the community but better coordination of services 
is needed to avoid duplication 

 Access to services – Getting a GP appointment is 
hard. The cost of dental services for older people is 
too high.  There also needs to be more 
communication and consultation about relocating 
services.  People are being sent to Aintree for 
hospital appointments, but public transport is poor 

 Community Information & Support – Need to cater 
for older people who are socially isolated and facing 
financial hardship, but also continue to provide 
opportunities for those that are active and well. Men 
are more likely to be socially isolated. Essential 
support mechanisms are befriending and 
signposting. 



Organisation Key Findings 

Older People  Access to information – Some older people do not 
have access to a computer. Concerns how they will 
find out information and get involved 

 Work & Training – If jobs are provided for young 
people of the area, it would help to bring more 
money into the area.  There should be more 
employment opportunities for people aged 50 – 65 
years. 

 Housing – Some older people want to downsize their 
properties to release equity or to help family 
members, but difficult to get appropriate properties 

Sefton Carers Centre 
users  

 Wellbeing & Health – concerns were raised by carers 
that if they ‘stopped working’ (i.e. went on strike), 
who would pick up this work/service? 

 Carers Support - Carers Assessments don’t always 
mean people will get identified support, including 
support for carers who are isolated or lacking in the 
support mechanisms 

 Mental Health Services – differing levels of support 
for mental health services – perceived North/South 
divide, with the North not experiencing the same 
level of service 

 Access to services – important for carers to see the 
same GP – one who understands carers concerns and 
knows what their caring responsibilities are 

 Choice and control in end of life services  

 Work & Training – Young people should be able to 
have jobs in Sefton, rather than be exported to 
Merseyside or other regions.  The development of 
the ‘Super Port’ will be a great asset 

 

 



Organisation Key Findings 

Sefton Carers Centre 
users 

 Housing – Feel that too much of the area is designated 
‘green space’, inhibiting housing developments, although 
current housing stock could be upgraded, instead of new 
housing being built.  Housing conditions need to be more 
habitable 

 Community Information & Support – Welfare Reform 
and financial issues affecting all people, but particularly 
vulnerable people.  There is a need for clear advice and 
help 

LINks  Wellbeing & Health – need to ensure adequate help and 
engagement for carers of all ages. Support for parents 
and vulnerable people are also important. End of Life 
Care is really important as it has an effect on 
psychological care.  There is a need for more support for 
16 – 40 year old individuals. 

 Commissioning - concerns around budget cuts – 
especially for those who have equipment supplied to 
their homes, and the risk/impact assessments 
undertaken on all services cut, or threatened with cuts.  
The importance of risk assessments being undertaken 
when reducing resources. 

 Transport – bus routes are not always accessible and 
concern was raised about people having to make choices 
in difficult economic times - people may no longer have 
cars and would rely on public transport. Bus passes were 
valued, but bus fares for parents and their children can 
be high, so they miss appointments. Consideration 
should be given to transport when planning services.  

 Work & Training – Jobs for young people are needed to 
help keep them occupied and because there will be a 
need for trades people in the future 

 Community Information and Support – there are 
opportunities for people to have their say about things, 
but more awareness is needed to let people know how.  

 



Organisation Key Findings 

Health & Social Care 
Forum 

 Community Information & Support – Welfare 
Reform and financial issues affecting all people, but 
particularly vulnerable people.  There is a need for 
clear advice and help 

 Transport – Better transport links are needed as 
waiting times between buses can be too long (often 
an hour).  Some bus services end at 6.00pm which 
results in people not going out at night.  Good public 
transport is needed to enable people to get to work, 
to income generate. 

 Wellbeing & Health – The north of the borough has 
less mental health support services than the south. 
Concern expressed around the capacity of hospitals 
when they become Foundation Trusts – particular 
concern about aftercare and whether commissioners 
will go for the cheapest care? 

 Youth clubs are often full and there are no new 
places so this results in children getting into ‘trouble’ 
on the streets. 

Every Child Maters 
Forum 

 Wellbeing & Health - That facilities for older people 
in Sefton were much better than those for young 
people.  

 Mental health issues for young people  

 Levels of obesity and young people not exercising  

 The safety of children living in Sefton and the 
services offered to this group 

 Work & Training - The gap that needed filling in 
relation to areas of poverty in Sefton  

 Better jobs in order to attract new graduates.  

 The impact of poverty on young people  

 

 



Organisation Key Findings 

Sefton Borough 
Partnership 
Operations Board 

 Resilience – need to understand what deprivation 
means, as some of what may be thought to be our 
most deprived communities are more resilient.  

 Social Value - importance of social value in 
commissioning  

 Learning from the past – important to learn lessons 
from the use of Neighbourhood Renewal funding, 
whether what is was spent on the right things and if 
it made a difference. Need to learn from the past to 
ensure in times of reduced resources we focus on 
the right things.  

 Satisfaction levels – people in Sefton are generally 
satisfied as evidenced in the Strategic Needs 
Assessment. Need to understand the link between 
low aspiration and satisfaction, and whether high 
aspiration lead to lower satisfaction if not met.  

Staff and Partners 
through Visioning 
Events 

Priority  

 Make the shift to early support and prevention whilst 
balancing immediate demands. 

 Community involvement/responsibility 

Goals 

a) Better use of existing resources 

b) Engaged/inclusive community – community 
responsibility 

c) Reduce energy use and minimise waste to create a 
low carbon future. 

d) To educate, encourage and enable environmental 
sustainability 

e) Reduce the impacts of climate change. 

 

 
  



 

Organisation Key Findings 

Staff and Partners 
through Visioning 
Events 

2. Priority 

 How to attract business, given Sefton’s infrastructure 
and land. 

 Employment and skills gaps 

 How to create the right environment (housing, jobs, 
amenities, transport) to attract and keep young 
families 

Goals 

a) To invest in the City Region growth sectors 

b) To upskill the local workforce 

c) To support local people to innovate and promote 
new business and enterprise 

d) To ‘create’ and promote local jobs for local people 

e) To create conditions for economic growth. 

f) Improve the standards and safety of our transport 
network and infrastructure. 

3. Priority 

 Health and Wellbeing for Everyone 

 Goals 

a) To enable all people, including people with 
disabilities and those with limiting long-term 
conditions, to live well and maintain independence 

b) Cleaner, safer, greener spaces to live, work and 
play 

c) To safeguard the wellbeing of children, young 
people and vulnerable adults 

d) Develop high quality and affordable housing 

 

  



Organisation Key Findings 

 The Public Health Team also provided a collective 
response: 

 More of a balance is required between ‘people’ and 
‘place’ issues, and particularly a greater focus on the 
underlying factors for needs concerning the ‘place’ of 
Sefton.   

 The Joint Strategic Needs Assessment (JSNA) and the 
Joint Health and Wellbeing Strategy (JHWS) must 
ensure it addresses vulnerable groups.  These groups 
will be different according to the subject matter – for 
example, vulnerable groups for older people’s issues 
will be different to those for children / families. 

 When prioritising issues (the process between JSNA 
and JHWS) it will be essential that potential 
inequalities are factored in. 

 A life course approach to prioritisation for the JHWS 
could mitigate against the potential to miss any 
vulnerable groups. 

 

  



 

Organisation Key Findings 

Maghull CCG Locality 
Meeting  

 

 

 

 

 

 

 

 

 

 

 

 

 

 A day care centre based in Maghull is needed 

 Carers for the elderly are stretched  

 Public transport links are poor 

 Access to GP surgeries in Maghull via public transport 
is inadequate. I.e. A large elderly population who use 
public transport, but cannot access GP surgery till 
after 9.30am as bus passes cannot be used before 
this time. Increased pressure on surgeries and 
reduces choice for patients. 

 Pacemaker checking service needed within Sefton. 
Nearest service is in Broadgreen Hospital 

 Sporting facilities to be reviewed in Maghull 

 Waiting time for Active Sefton is too long 

 Weight loss service inadequate in Sefton 

 How rehab services back in the community will be 
delivered in times of budget cuts 

 Coordination of a health improvement strategy 
 

Health Management 
Board Neurological 
Centre - Walton 

 Research and patient conditions 

 Engaging with the Health & Wellbeing Board in the 
future 

 

  



Perceived Gaps in the Sefton Strategic Needs Assessment as 
identified by our partners and our communities 
 
Our partners and communities identified the following “gaps” in the Sefton 
Strategic Needs Assessment.  This does not mean that these services do not 
exist – it means that the communities of Sefton did not perceive that the 
Strategic Needs Assessment had given sufficient importance to them and they 
need to be highlighted to the Shadow Health & Wellbeing Board: 

 Physical and Environmental Preventative Services - including, 
Affordable Warmth and Housing Conditions (link between poor 
health and housing in poor physical condition and winter deaths in 
relation to fuel poverty) 

The quality of housing is an issue for young people in care and care leavers as 

this can and does impact on their wellbeing e.g. damp in properties. 

 

 

 

 

 

 

 

 Lesbian, Gay, Bisexual and Transgender (LGBT) youth and adult 
support services 

 
 

  
 
 
 

 
  

My mate lives in a place that 

is damp…. He washed his 

kecks and puts them in a 

drawer.  When he took them 

out a few days later they 

were covered in mould 

Need borough-wide help, 

advice and hate crime services 

for Lesbian, Gay, Bisexual and 

Transgender people  



 

 Mental Health Treatment Services 
 
There is a perceived inequity in services between North and South of 
the Borough, including support for carers (worse in the North). More 
drop-in type services for males. Mental health support is important 
both in and outside prison. 

  
 
 
 

 
  
 
 
 
 
 
 
 
 

 
 

 Drug and Alcohol Treatment Services 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 

Mental health services are extremely 

poor in Southport, especially if you have a 

history of alcohol or drug use.  Mental 

health services say that you have alcohol 

dependency syndrome and do not look to 

see if this a mental health issue. Also 

appointments are not very frequent.  

After last appointment told we want to 

see you again, next appoint-ment before 

Christmas, this is too long 

Better support and access to services, 

earlier diagnosis and support, when 

treating drug addiction for example, 

discussing stopping smoking marijuana 

then discuss stopping smoking 

cigarettes as well – don’t just ignore – 

look at wider health issues, not just 

those relating to drink and drugs. 



 
 End of Life Services 

 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
  

 

I want to be able to die at home 

with the support and care my 

family and I need  

 



  



 

Sefton Council, 

Corporate Commissioning Department, 

Business Intelligence & Performance Division, 

First Floor, Bootle Town Hall, 

Oriel Road, 

Bootle.    L20 7AE 

Tel. 0151 934 4080 


